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Level 2 Diploma in Care

NQual provides high-quality vocational and occupational qualifications designed to meet the needs of learners and
employers.

At NQual we are committed to certificating current and relevant qualifications that meet the demands of today’s ever-
changing industries. Our dedication to staying at the forefront of knowledge ensures that our qualifications reflect the
latest trends in your field of interest.

Qualification Specifications are used to inform and guide centres to deliver the qualification set out within this
document. Information within this specification includes a qualification overview, unit breakdowns, assessment guidance
and learning outcomes.

Alongside the specification, you will also find a qualification ‘Fact Sheet’. These are used as handy tools to provide an
overview of the qualifications.

The NQual Level 2 Diploma in Care is regulated by Ofqual.
Qualification Number: 610/2566/5
Overview

This qualification is designed to provide learners with knowledge and skills relating to care practices. It will provide
individuals with the chance to develop knowledge and gain skills to seek employment or progression onto higher level
qualifications.

The purpose of this qualification is to prepare individuals for employment and progression in the care sector. The units
specified within this document cover a variety of areas and topics relevant to the sector.

NQual have produced more optional units to allow Learners to tailor their qualification to best fit their expected
outcomes and career ambitions.

This qualification is supported by Skills for Care and developed using the Development Assessment Principles. This
qualification is approved by Skills for Care.

Entry Requirements

e  Minimum age: 16
There are no further entry requirements for this qualification.
Progression Opportunities

e Level 3 Diplomain Care
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Unit Guidance

Learners must achieve all mandatory units and a minimum of 20 credits of optional units. The total credit value for this
qualification is 44.

Mandatory Units

Learners must achieve all mandatory units totalling 24 credits.

Unit RefFerence

J/650/6914 Communication in Care Settings 2 20 3
K/650/6915 Handle InfFormation in Care Settings 2 10 1
L/650/6916 Personal Development in Care Settings 2 23 3
M/650/6917 Implement Person-Centred Approaches in Care Settings 2 39 5
R/650/6918 Equality ond Inclusion in Care Settings 2 7 2
T/650/6919 Health, Sofety ond Well-being in Care Settings 2 33 4
D/650/6920 Responsibilities of a Care Worker 2 16 2
F/650/6921 Duty of Care 2 8 1
H/650/6922 Safeguarding and Protection in Care Settings 2 26 3

Optional Units

Optional units are designed to ensure flexibility in different care pathways for individuals who want to undergo the
qualification. Learners must achieve at least 20 credits of optional units.

Unit RefFerence

J/650/6923 Mental Health Awareness 2 32 4
K/650/6924 Promoting Independence in Daily Living Tasks 2 32 4
L/650/6925 Awareness of Dementia 2 32 4
M/650/6926 Supporting Elderly Individuals 2 32 4
R/650/6927 Supporting Individuals to Use Assistive Technology 2 32 4
T/650/6928 EFfective Team Working in the Care Setting 2 16 2
Y/650/6929 EFfective Lone Working in the Care Setting 2 16 2
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Level 2 Diploma in Care

F/650/6930 Awareness of Diabetes 32 4
H/650/6931 Food Safety Requirements 16 2
J/650/6932 Supporting Individuals Eo Eat and Drink 32 4
K/650/6933 Awareness of Parkinson’s Diseose 32 4
L/650/6934 Stroke Awareness 32 4
M/650/6935 Supporting Positive Risk-Taking For Individuals 32 4
R/650/6936 Awareness of Autistic Spectrum Disorder 32 4
T/650/6937 Supporting Individuals with Learning Disabilities 32 4
Y/650/6938 Supporting Individuals to be Part of a Community 32 4
A/650/6939 zsfoarggfte the Health and Well-Being of the Individuals They " 5
H/650/6940 m;gzg%;%ﬂd Report Changes in Health and Well-Being of 30 4
J/650/6941 Support Individuals on End of Life Care 32 4
K/650/6942 Administer Medication 32 4
L/650/6943 Support Individuals to Live in Their Own Home 32 4
M/650/6944 Introduction to Employment 16 2

Guided Learning Hours

These hours are made up of contact time, guidance or supervision from course tutors, trainers, or training providers.
The Guided Learning Hours for this qualification is 352.

Total Qualification Time

This is an estimate of the total length of time it is expected that a learner will typically take to achieve and demonstrate
the level of understanding required for the award of this qualification. This includes the Guided Learning Hours and time
spent completing the independent study.

The Total Qualification Time for this qualification is 440.
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Level 2 Diploma in Care

Delivery Options

NQual allows qualifications to be delivered both online and face-to-face. Please check the additional requirements with
your Centre EQA if delivering qualifications online.

Grading and Assessment

Assessment is used to measure a learner’s skill or knowledge against the standards set in this qualification. This
qualification is internally assessed and externally quality assured.

The assessment consists of:
- aninternally assessed Portfolio of Evidence and externally quality assured by NQual.
A Portfolio of Evidence can contain:

e  Observation Records

e Professional Discussion and/or Q&A records
e Written answers

e Appraisals

e PowerPoint Presentations

e Witness Statements

e Reflective Accounts

e Story Boards

Please note this is not an exhaustive list. Competence-based units must include direct observation in the workplace as a
primary source of evidence.

Approved Centre

To deliver any NQual qualification, each centre must be approved by NQual and meet the qualification approval criteria.
The recognition process requires centres to implement policies and procedures to protect learners when undergoing
NQual qualifications.

Approved centres must seek approval for each qualification they wish to offer.

The approval process requires centres to demonstrate that they have the resources, including staff, and processes in
place to deliver and assess the qualification.

Once approved to offer this qualification, centres must register learners before any assessment takes place. Centres
must follow NQuals procedures for registering learners.

Support From NQual

NQual support all new and existing approved centres. We respond to all communication within 48 hours and hold
regular information webinars. If you would like to book our next webinar, please visit the ‘News & Events’ section on our
website.

Initial Assessment

It is part of the enrolment process by the approved centre to complete an initial assessment. Approved centres must
ensure everyone undertaking an NQual qualification complete some form of initial assessment. This will be used to
inform the tutor/trainer of current knowledge and understanding.
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Level 2 Diploma in Care

Reasonable Adjustment

NQual is committed to providing fair and reasonable adjustments for learners to help reduce the effect of a disability or
difficulty that places the learners at a disadvantage during an assessment. For more information on Reasonable
Adjustments, please see our Reasonable Adjustments and Fair Access Policy.

Responsibilities

Tutors/Trainers who deliver NQual qualifications must possess a teaching qualification appropriate for the level they are
delivering. Examples of these can include:

Further and Adult Education Teachers Certificate

Cert Ed/PGCE/B Ed/M Ed

PTLLS/CTLLS/DTLLS

Level 3 Award/4 Certificate/s Diploma in Education and Training

Qualification or extensive experience at the same level or above, the qualification you are delivering

Centre staff who complete Internal Quality Assurance for NQual qualification must possess or be working towards a
relevant qualification. Examples of these can include:

Level 4 Award in the Internal Quality Assurance of Assessment Processes and Practice

Level 4 Certificate in Leading the Internal Quality Assurance of Assessment Processes and Practice

V1 Conduct internal quality assurance of the assessment process

D34 Internally verify the assessment process

Qualification or extensive experience at the same level or above, the qualification you are quality assuring
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Unit Breakdown: Level 2 Diploma in Care

Learners must complete all mandatory units for this qualification.

Unit: Communication in Care Settings
Unit Code: J/650/6914
RQF Level: 2

Learning Outcomes

To achieve this unit a learner must be able to:

Assessment Criteria

Assessment of these outcomes demonstrates a learner can:

1. Understond why communication is important in
the work setting

11
1.2

13

Identify different reasons why people communicote

Explain how effective communication offects all aspects of
your own work

Explain why it is important to observe an individual's
reactions when communicating with them

2. Be able to meet the communication and 2.1 Find out an individual's communication and language needs,
longuage needs, wishes and preferences of wishes and preferences
individuals 2.2 Demonstrate communication methods that meet on
individual's communication needs, wishes ond preferences
2.3 Show how ond when to seek advice about communication
3. Be able to reduce barriers to communication 3.1 Identify barriers to communication
3.2 Demonstrate how to reduce barriers to communication in
different ways
3.3 Demonstrate ways to check that communication has been
understood
3.4 Identify sources of information, support and services to
enable more effective communication
4. Be able to apply principles and proctices 4.1 Explain the term ‘confidentiality’
loti Fi ioli k
relating to confidentiality ot won 4.2 Demonstrate confidentiality in day-to-day communication,
in line with agreed ways of working
4.3 Describe situations where information normally considered
to be confidentiol might need to be poassed on
4.4 Explain how ond when to seek advice about confidentiality
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Guidance Notes

may include one specific location or a range of locations, depending on the context of a particular
work role.

Individual refers to someone requiring care or support; it will usually mean the person or people supported by the
learner.

Preferences moy be based on:

e Dbeliefs
e vaolues
e culture

may include:
o) non-verbal communication

e eye contact

e bouch

e physical gestures
e body longuage

e behaviour

b) verbal communication

e vocobulory
e linguistic tone
e pitch

c) technological aids
may include:

e translotion services

e interpreting services

e speech and longuage services
e odvocacy services

will include policies and procedures where these exist; they may be less Formally
documented with micro-employers.
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Level 2 Diploma in Care

Unit: Handle InFormation in Care Settings

Unit Code: K/650/6915

RQF Level: 2
Learning Outcomes Assessment Criteria
To achieve this unit a learner must be able to: Assessment of these outcomes demonstrates a learner can:
1. Understand the need For secure handling of 11 Identify the legislation thot relotes to the recording,
inFormation in care settings storage and sharing of infFormation in care settings

12 Explain why it is importont to have secure systems For
recording ond storing infFormation in a care setting

2. Know how to access support For handling 2.1 Describe how to access guidonce, infFormation ond advice
inFormation about handling infFormation

2.2 Explain whaot actions to toke when there are concerns over
the recording, storing or sharing of information

3. Be able to handle information in accordance 3.1 Keep records that are up-to-date, complete, accurate and
with agreed ways of working legible

3.2 Follow agreed ways of working For:

e recording information
e storing infFormation
e sharing information

Guidance Notes

will include policies and procedures where these exist; they may be less Formally
documented with micro-employers.

10
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Unit: Personal Development in Care Settings
Unit Code: L/650/6916

RQF Level: 2

Learning Outcomes

To achieve this unit a learner must be able to:

Assessment Criteria

Assessment of these outcomes demonstrates a learner can:

Understand what is required For competence 1.1

in own work role 19

1.3

Describe the duties and responsibilities of own role

Identify stondards, regulatory requirements ond aogreed
ways of working that may inFluence your knowledge,
understanding ond skills to carry out your work role

Describe how to ensure that own personal values, attitudes
or beliefs do not obstruct the quality of work and working
proctice

Be able to reflect on your own work octivities 2.1
2.2

2.3

Explain why reflecting on work activities is an importont
way to develop knowledge, skills and practice

Assess how well own knowledge, skills and understonding
meet stondards

Demonstrate the ability to reflect on work octivities

Be able to agree on a personal development 3.1

plon

3.2

3.3

Identify sources of support and how they con be used For
own learning and development

Describe the process for agreeing a personal development
plan and who should be involved

Contribute ond agree to own personal development plan

Be able to develop own knowledge, skills and 4.

understanding
4.2
43

4.4

45

Describe how a learning activity has improved own
knowledge, skills and understanding

Describe how reflecting on a situation has improved own
knowledge, skills and understanding

Explain the importance of continuing professional
development

Describe how Feedback From others has developed own
knowledge, skills and understanding

Demonstraote how to record progress in relation to
personal development

1
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A

Guidance Notes

may include:

codes of practice

regulations

minimum standards

national occupational standards

may have a different nome but will record infFormation such as agreed objectives For

development, proposed activities to meet objectives, timescales For review, etc.

may include:

Formal support

inFormal support
supervision

appraisal

within Ehe organisation
beyond the organisation

may include:

the individual

corers

advocaotes

supervisor, line manager or employer
team members

other professionals

Refers to the process of tracking ond documenting the skills, knowledge

ond experience that you gain both Formally and infFormally as you work, beyond any initial training. It is a record of
what you experience, learn ond then opply.

may include:

team members

other colleogues

those who use or commission their own health or social care services
Families, carers and advocates

12
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Unit: Implement Person-Centred Approaches in Care Settings

Unit Code: M/650/6917

RQF Level: 2

Learning Outcomes

To achieve this unit a learner must be able to:

Assessment Criteria

Assessment of these outcomes demonstrates a learner can:

1. Understand person-centred approaches For
care and support

11
12

1.3

14

Define person-centred values

Explain why it is important to work in a way that embeds
person-centred values

Explain why risk-taking can be part of o person-centred
opproach

Explain how using an individual's care plan contributes to
working in o person-centred way

2. Be able to work in a person-centred way

2.1

22

Find out the history, preferences, wishes oand needs of the
individual

Apply person-centred values in day-to-day work taking into
account the history, preferences, wishes and needs of the
individual

3. Be able to establish consent when providing
care or support

3.1

3.2
3.3

Explain the importance of establishing consent when
providing care or support

Establish consent For an activity or action

Explain what steps to take if consent cannot be readily
established

4. Be able to encourage active participation

41
4.2
4.3

Describe how active participation benefits an individual
Identify possible barriers to active participation

Demonstrate ways to reduce the barriers ond encourage
active participation

5. Be able to support the individual's right to
make choices

5.1
5.2

53

54

Support an individual to make informed choices

Use agreed risk assessment processes to support the right
to make choices

Exploin why a worker’s personal views should not influence
an individual's choices

Describe how to support an individual to question or
challenge decisions concerning them thot are made by
others

6. Be able to support the individual's well-being

6.1

6.2

6.3

Explain how an individual's identity and self-esteem are
linked with well-being

Describe attitudes and approaches that are likely to
promote an individual's well-being

Support an individual in a way that promotes a sense of
identity and self-esteem

13
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Level 2 Diploma in Care

health

6.4 Demonstrate ways to contribute to an environment that
promotes well-being

6.5 Recognise and respond to changes in physical and mental

6.6 Explain the importance of good nutrition and hydration

Guidance Notes

may be bosed on:

beliefs
values
culture

include:

individuality
rights

choice
privacy
independence
dignity
respect

core
compassion
courage
communication
competence
partnership

refers to someone requiring care or support; it will usually mean the person or people supported by the
learner.

A may be known by other nomes e.g. support plon, or individual plan. It is Ehe document where doy-to-day

requirements and preferences For care and support are detailed.

means informed agreement to an action or decision; the process of establishing consent will vary according
to on individual's assessed capacity to consent (‘mental copacity’).

is o way of working that recognises an individual’s right to participate in the activities ond
relotionships of everyday life as independently as possible; the individual is regarded as an active partner in their own
care or support, rather than a passive recipient.

may include aspects that are:

social
emotional
cultural
spiritual
intellectual
economic
physical
mental

14
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Unit: Equality and Inclusion in Care Settings

Unit Code: R/650/6918

RQF Level: 2

Learning Outcomes

To achieve this unit a learner must be able to:

Level 2 Diploma in Care

Assessment Criteria

Assessment of these outcomes demonstrates a learner can:

1. Understond the importance of equality and
inclusion

11

12

1.3

Explain what is meant by:

e diversity

e equality

e inclusion

e discrimination

Describe ways in which discrimination may deliberately or
inadvertently occur in the work setting

Explain how practices that support equality and inclusion
reduce the likelihood of discrimination

2. Be able to work in an inclusive way

2.1

22

2.3

Identify which legislation and codes of practice reloting to
equality, diversity and discrimination apply to own role

Show interaction with individuals that respects their beliefs,
culture, values and preferences

Describe how to challenge discrimination in a way that
encourages change

3. Know how to access information, advice and
support about diversity, equality and inclusion

3.1

3.2

3.3

Identify o range of sources of information, advice ond
support about diversity, equality and inclusion

Describe how to access information, advice and support
about diversity, equality ond inclusion

Identify when to access information, advice and support
about diversity, equality ond inclusion

Guidance Notes

may include one specific location or a range of locations, depending on the context of a particulor work

role.

refers to someone requiring care or support; it will usually mean the person or people supported by the

learner

15
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Unit: Health, Safety and Well-Being in Care Settings

Unit Code: T/650/6919

RQF Level: 2

Learning Outcomes

To achieve this unit a learner must be able to:

Assessment Criteria

Assessment of these outcomes demonstrates a learner can:

1. Understond own responsibilities, and the
responsibilities of others, reloting to health and
safety in the work setting

11

12

1.3

1.4

15

Identify legislotion reloting to general health and sofety in a
care work setting

Outline the main points of the health ond sofety policies
ond procedures agreed with the employer

Outline the main health and sofety responsibilities of:

o self
e the employer or manoger
e others in the work setting

Identify tasks relating to health ond safety that should not
be carried out without special Eraining

Explain how to access additional support and information
reloting to health and safety

2. Understand the use of risk assessments in
relotion to health ond sofety

2.1

22

2.3

Explain why it is important to assess health ond sofety risks
posed by the work setting, situations or by particular
activities

Explain how ond when to report potential health ond safety
risks that have been identified

Exploin how risk assessment can help address dilemmas
between rights and health and safety concerns

3. Understand procedures For responding to
accidents and sudden iliness

3.1

3.2

Describe different types of accidents and sudden illnesses
that may occur in own work setting

Outline the procedures to be Followed if an accident or
sudden illness should occur

4. Be able to reduce the spread of infection

4.1

4.2

4.3

4.4

45

Explain own roles and responsibilities as an employee and
those of the employer in the prevention and control of
inFection

Explain the causes and spread of infection in care settings

Demonstrate the recommended method For hand-washing
settings

Demonstrate the use of Personal Protective Equipment
(PPE) and when to use it

Demonstrate ways to ensure that own health and hygiene
do not pose a risk to others at work

5. Be able to move and handle equipment and
objects sofely

5.1
5.2

Identify legislotion Ehat relates to moving ond handling

Explain principles For moving and handling equipment and
other objects safely

16
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53

Demonstrate how to move and handle equipment ond
objects safely

Know how to handle hazardous substonces
and materials

6.1

6.2

Describe hazardous substances and materials that may be
Found in the work setting

Explain safe practices For:

e storing hazardous substances
e using hazardous substances
e disposing of hozardous substances ond maoteriols

Understond how to promote Fire safety in the
work setting

7.1

7.2

7.3

Describe practices that prevent Fires From:

e starting

e spreoding
Describe emergency procedures to be fFollowed in the
event of a Fire in the work setting

Explain the importance of maintaining clear evacuation
routes at all times

Be able to implement security measures in the
work setting

8.1

8.2

8.3

Use agreed ways of working For checking the identity of
onyone requesting access to:

e premises
e information

Implement measures to protect own security and the
security of others in the work setting

Explain the importance of ensuring that others are aware
of own whereabouts

9.

Know how to manage own stress

9.1

9.2

9.3

Identify common signs and indicators of stress in self and
others

Identify circumstonces and Foctors thot tend to trigger
stress in self and others

Describe ways to manage stress and how to access
sources of support

17
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Guidance Notes

may include one specific location or a range of locations, depending on the context of a particulor work
role.

may include other agreed ways of working as well as Formal policies and procedures.
may include:

e team members

e other colleagues

e those who use or commission their own health or social care services
e Families, carers and advocates

Ehat the learner should not carry out without special Eraining may include those relating to:

e use of equipment

e first aid

e medication

¢ health core procedures

e Food handling and preparation

The learner must know the different types of PPE and how to use PPE correctly and appropriately in their work
environment. Appropriote use may, in some cases, mean after consideration PPE is not required.

will include policies and procedures where these exist; they may be less Formally
documented with micro-employers.

can have positive as well as negative effects, but in this unit the word is used to refer to negative stress.
Sources of support may include:

e Formal support

e informal support

e supervision

e oppraisal

e  within the organisation
e beyond the organisation

18
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Unit: Responsibilities of a Care Worker
Unit Code: D/650/6920

RQF Level: 2

Learning Outcomes

To achieve this unit a learner must be able to:

Assessment Criteria

Assessment of these outcomes demonstrates a learner can:

1. Understaond working relationships in care 11

settings

12

Explain how o working relationship is different From a
personal relotionship

Describe different working relotionships in care settings

2. Be able to work in ways thot are agreed with 2.1

the employer

22

2.3
2.4

Describe why it is importont to adhere to the agreed scope
of the job role

Access Full and up-to-date details of agreed ways of
working

Work in line with agreed ways of working

Contribute to quality assurance processes to promote
positive experiences For individuals receiving care

3. Be able to work in partnership with others 3.1
3.2

3.3
3.4

Explain why it is important to work in partnership with
others

Demonstrate ways of working that con help improve
partnership working

Identify skills and opproaches needed For resolving conflicts
Demonstrate how and when to support and advice about:

« partnership working
« resolving conflicts

Guidance Notes

documented with micro-employers.
may include:
e team members

e other colleagues

e Families, carers and advocaotes

will include policies and procedures where these exist; they may be less Formally

e those who use, or commission their own, care ond support services

19
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Unit: Duty of Care

Unit Code: F/650/6921

RQF Level: 2

Learning Outcomes Assessment Criteria

To achieve this unit a learner must be able to: Assessment of these outcomes demonstrates a learner can:

1. Understond the implications of duty of care 11 Define the term ‘duty of care’
12 Describe how duty of care relotes to duty of candour

1.3 Describe how the duty of care affects own work role

2. Understand support availoble For addressing 2.1 Describe dilemmas that may arise between the duty of
dilemmaos that may arise about duty of care care and on individual's rights

2.2 Explain where to get additional support ond advice about
how to resolve such dilemmaos

3. Know how to respond to complaints 3.1 Describe the process to Follow when responding to
complaints

3.2 Identify the main points of agreed procedures For handling
complaints

Guidance Notes

refers to someone requiring care or support; it will usually mean the person or people supported by the
learner

20
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Unit: SaFeguarding and Protection in Care Settings

Unit Code: H/650/6922

RQF Level: 2

1.

Learning Outcomes

To achieve this unit a learner must be able to:

Understand the principles of safeguarding
adults

Assessment Criteria

Assessment of these outcomes demonstrates a learner can:

11
12

1.3

1.4
15

Explain the term safeguarding

Explain own role and responsibilities in safeguarding
individuals

Define the Following terms:

e Physical obuse

e Domestic abuse

e Sexual abuse

e Emotional/psychological abuse

e Financial/material abuse

e Modern slavery

e Discriminatory abuse

e Institutional/organisational abuse
e Self-neglect

e Neglect by others

Describe harm

Describe restrictive practices

2.

Know how to recognise signs of abuse

21

22

Identify the signs and/or symptoms associoted with each of
the Following types of abuse:

e Physical abuse

e Domestic abuse

e Sexual abuse

e Emotional/psychological abuse

e Finonciol/material abuse

e Modern slovery

e Discriminatory abuse

e Institutional/organisational abuse
e Self-neglect

e Neglect by others

Describe Factors that may contribute to an individual being
more vulneroble to abuse

Know how to respond to suspected or alleged
obuse

3.1

3.2

3.3

Explain the actions to take if there are suspicions that an
individual is being abused

Explain Ehe actions to toke if an individual alleges that they
are being abused

Identify ways to ensure that evidence of abuse is
preserved

Understond the national ond local context of
safeguarding ond protection From abuse

41

Identify relevant legislation, national policies and local
systems that relate to safeguarding and protection From
obuse
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42

4.3

4.4

4.5

Explain tEhe roles of different agencies in safeguarding ond
protecting individuals From abuse

Identify Factors which have Featured in reports into serious
coses of abuse and neglect

Identify sources of information ond advice about own role
in safeguarding and protecting individuals From abuse,
including whistle blowing

Identify when to seek support in situations beyond your
experience ond expertise

Understond ways to reduce the likelihood of
obuse

5.1

5.2

53

Explain how the likelihood of abuse may be reduced by:

e working with person-centred values

e encouraging active participation

e promoting choice and rights

e supporting individuals with oawareness of personal
sofety

Explain the importance of an accessible complaints
procedure for reducing the likelihood of abuse

Outline how the likelihood of abuse can be reduced by
managing risk and Focusing on prevention

Know how to recognise and report unsafe
practices

6.1

6.2

6.3

Describe unsafe practices that may affect the well-being
of individuals

Explain the actions to take if unsafe practices have been
identified

Describe the actions to take if suspected abuse or unsafe
practices have been reported but nothing has been done in
response

Understond principles For online safety

7.1

7.2

7.3

Describe the potential risks presented by:

e the use of electronic communication devices
e the use of the internet

e the use of social networking sites

e corrying out financial traonsoctions online

Explain ways of reducing the risks presented by each of
these types of activity

Explain the importance of baloncing measures For online
safety against the benefits to individuals of using electronic
systems and devices
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Guidance Notes

should include acts of control and coercion.
may include:

e Q setting or situation
e the individual

In Ehis unit, the will usually mean the person supported by the learner but it may include those For whom
there is no Formal duty of care.

The constitute the learner’s responsibility in responding to allegations or suspicions of abuse. They
include actions to take if the allegation or suspicion implicates:

e o colleague

e someone in the individual's personal network

e theleorner

e the learner’s line manoager

e others Local systems may include:

e employer/organisational policies and procedures

¢ multi-ogency adult protection arrangements For a locality

include:

e individuality
° r‘ights

e choice
privacy
independence
dignity
respect
care
compassion
courage

e communication
e competence
e partnership

is o way of working that recognises an individual's right to participate in the octivities ond
relotionships of everyday life as independently os possible; the individual is regarded as an active partner in their own
care or support, rather than a passive recipient.

may include:

e poor working practices
e resource difficulties
e  operational difficulties
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Learners must achieve at least 20 credits of optional units.

Unit: Mental Health Awareness
Unit Code: J/650/6923
RQF Level: 2

Learning Outcomes

To achieve this unit a learner must be able to:

Assessment Criteria

Assessment of these outcomes demonstrates a learner can:

1. Understand the meaning of mental health

11
1.2
1.3

Define the meaning of mental health
Describe the impacts of stress on mental health

Describe the components of mental well-being

2.  Understand the risk Factors of mental health

21
22

2.3

Define ‘risk Factor’

Explain the life and environmental Factors that can offect
individuals mental health

Outline the different types of mental health diagnoses and
the risk Factors that con cause these problems

3. Understond how to support individuals who
may have mental health problems

3.1

3.2

Describe how to support individuals who may hove mental
health problems

Outline the different referral routes For individuals who
may have mental health problems

4. Be able to support individuals with mental
health problems

41

42

4.3

Support individuals with mental health problems in daily
tosks

Communicate effectively with individuals with mental
health problems

Document changes in individuals with Mental Health
problems
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Unit: Promoting Independence in Daily Living Tasks

Unit Code: K/650/6924

RQF Level: 2

Learning Outcomes

To achieve this unit a learner must be able to:

Understond the meaning of promoting
independence

Assessment Criteria

Assessment of these outcomes demonstrates a learner can:

11

12
1.3
1.4

Define the term ‘independence’
Explain how Eo support active participation in daily tasks
Describe the meaning of ‘positive risk-toking’

Describe how to Find suitoble opportunities or options For
individuals Eo participate in daily tosks

Understond the importonce of promoting
independence in daily living

2.1

22

2.3

Provide examples of how independence in daily living tasks
can be promoted

Explain the importance of promoting independence in daily
living Easks

Describe the importance of respecting on individual's
culture and preferences

Be able to promote independence in a range of
daily living tosks

3.1

3.2

3.3

3.4

Demonstrate promoting independence For those supported
in the care setting

Clarify with individuals, and where necessary their Fomily
members, the requirements For supporting independence

Record changes in individual's circumstances that may
affect their independence in daily tasks

Adapt support where necessory to address changes or
increased/ decreased independence
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Unit: Awareness of Dementia

Unit Code: L/650/6925

RQF Level: 2

Learning Outcomes

To achieve this unit a learner must be able to:

Assessment Criteria
Assessment of these outcomes demonstrates a learner can:

1. Understaond what Dementia is

11

Define the term ‘dementia’

12 Identify the key Functions of the brain thot are offected

by dementia

1.3 Explain the key symptoms displayed by someone who has

dementia

1.4 Explain the meaning of Alzheimer’s

2. Understand Foctors involved with supporting
others with Dementia

2.1 Describe the common causes of dementia

22

2.3

Explain the risk Factors For the most common causes of
dementia

Describe 5 keys ways to support those with dementio, with
exomples

3.  Be able to support individuals with Dementia

3.1 Demonstrate effective communication when caring For

3.2

3.3

individuals with dementia

Show consideration For the risk Factors For those who have
dementia

Support individuals with dementia in the care setting
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Unit: Supporting Elderly Individuals

Unit Code: M/650/6926

RQF Level: 2

Learning Outcomes

To achieve this unit a learner must be able to:

Assessment Criteria

Assessment of these outcomes demonstrates a learner can:

1. Understaond how to support elderly individuals

11

12

1.3
1.4

Explain the importance of communication in elderly care
settings

Describe the importance of communicating with Fomily
members when caring For elderly

Identify common health issues in elderly care

Describe how to deal with health issues in elderly care

2. Understand how to maintain the health and
well-being of elderly individuals

21
22

2.3

Explain the importance of independence

Explain the importance of social and leisure activities in
elderly care settings

Explain the importance of dignity in elderly care settings

3. Be able to support the elderly in Eheir chosen
setting

3.1

3.2
3.3
3.4

35

Communicate effectively with elderly individuals, showing
respect and inclusion

Support elderly individuals with common health issues
Communicate with Family members in an oppropriote waoy

Provide dignity and independence For elderly individuals in
the care setting

Support elderly individuals with social and leisure activities
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Unit: Supporting Individuals Eo Use Assistive Technology

Unit Code: R/650/6927

RQF Level: 2

Learning Outcomes

To achieve this unit a learner must be able to:

Assessment Criteria

Assessment of these outcomes demonstrates a learner can:

1. Understand the principles of assistive
Eechnology

11
12
1.3

Define the term ‘assistive technology’
Provide examples of ‘ossistive technology’

Explain how assistive technologies caon impact the
experiences of individuals

2. Understand the safety risks associated with
using assistive technology

2.1

22

Describe how to prepare the environment to support the
use of assistive technology

Identify how to complete safety checks on assistive
technology

3. Understand the different individuals uwho use
ossistive technology and their needs

3.1

3.2

Describe a range of individual needs that may be supported
by assistive technology

Explain why assistive technologies may be introduced to
individuals

4. Be able to support individuals using ossistive
technology

41

42
4.3

4.4

Prepare the environment to support the use of assistive
technology

Follow procedures For using assistive technology

Follow procedures for maintenance and repair of assistive
technology

Support an individual with an enquiry about assistive
technology
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Unit: EFFective Team Working in the Care Setting
Unit Code: T/650/6928

RQF Level: 2

Learning Outcomes Assessment Criteria

To achieve this unit a learner must be able to: Assessment of these outcomes demonstrates a learner can:

1. Understond the principles that underpin 11 Describe the meaning of ‘effective teamworking’
effective teom working

1.2 Describe how teams can show mutual respect
1.3 Explain the benefits of supporting team members

14 Explain the benefits of working as o teom in the care
setting

2. Be able to work as part of a team 2.1 Demonstrate mutual respect with others
2.2 Demonstrate effective teom working in various instonces
2.3 OFfer support to another team member

2.4 Fulfil own responsibilities within the teom
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Unit: EFFective Lone Working in the Care Setting
Unit Code: Y/650/6929
RQF Level: 2

Learning Outcomes Assessment Criteria

To achieve this unit a learner must be able to: Assessment of these outcomes demonstrates a learner can:

1. Understond the principles of working alone 11 Define the term ‘lone-working’
12 Identify the risks associated with working alone
1.3 Provide examples of support available when working alone

1.4 Describe the safety precautions you would take if working
alone

2. Be able to work alone safely 2.1 Plan and prepare For working alone
2.2 Apply safety measures when working alone

2.3 EFFfectively work alone in the care setting
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Unit: Awareness of Diabetes

Unit Code: F/650/6930

RQF Level: 2

Learning Outcomes

To achieve this unit a learner must be able to:

Assessment Criteria

Assessment of these outcomes demonstrates a learner can:

1. Understond diobetes and the initial care of
diabetes

11
12

1.3

1.4
15
1.6

Define diobetes

Describe the possible long-term complications to health For
individuals with diobetes

Identify how individuals with diabetes may need to be
supported

Explain key Features of Type 1diabetes
Explain key Features of Type 2 diobetes

Identify the common signs and symptoms of diobetes

2. Understond the treatment and monagement
of diabetes

2.1
22

2.3

Describe the nutritional needs of individuals with diabetes

Explain the importance of monitoring blood pressure ond
blood glucose

Identify the normal paraometers For blood pressure and
blood glucose

3. Be able to support individuals with diobetes

3.1

3.2

3.3

Safely support individuals monitor blood pressure and blood
glucose

Promote healthy nutritional choices For individuals with
diobetes

Identify key symptoms of those with diobetes and ensure
the correct support is given
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Unit: Food Safety Requirements

Unit Code: H/650/6931

RQF Level: 2

Learning Outcomes

To achieve this unit a learner must be able to:

Assessment Criteria

Assessment of these outcomes demonstrates a learner can:

1. Understand the principles of Food safety when
preparing Food and drink For individuals

11

12

1.3

1.4

15

Describe why personal protective clothing should be worn
when handling Food and drink

Identify the Food safety controls in place when providing
Food and drink

Explain the importance of keeping surfoces, utensils and
equipment must be clean

Describe the importance of clearing and disposing of Food
waste correctly

Identify when hands must be washed to maintain Food
hygiene

2.  Meet Food saofety requirements when
providing Food and drink For individuals

2.1
22

2.3
2.4
25

Keep Food and drink preparation areas clean

Wear the correct PPE For preparing and handling Food and
drink

Ensure all utensils ond equipment are clean
Ensure high levels of hand hygiene

Dispose of Food and drink correctly and sofely
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Unit: Supporting Individuals to Eat and Drink

Unit Code: J/650/6932

RQF Level: 2

Learning Outcomes

To achieve this unit a learner must be able to:

Assessment Criteria

Assessment of these outcomes demonstrates a learner can:

1. Understaond how to support individuals to eat
ond drink

11

12

1.3

Describe the benefits of providing choice when offering
Food and drink

Describe ways in which you con identify the level of
support needed when supporting with Food and drink

Describe the importance of encouraging individuals to make
suitoble and healthy choices

2.  Be able to support individuals to make choices
obout Food and drink

2.1

22

2.3

Confirm with on individual the Food and drink they waont to
consume

Encourage individuals to make healthy choices thot are
suitoble For them

Ensure individuals have a choice at mealtimes

3. Support individuals to eat and drink ensuring
good hygiene

3.1

3.2
3.3
3.4
35

Demonstrate high levels of hygiene when supporting
individuals to eat and drink

Ensure eating and drinking surfaces are clean
Ensure eating ond drinking equipment is clean
Cleaon utensils and equipment effectively ofter use

Identify the appropriate level of support individuals need
when eating and drinking
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Unit: Awareness of Parkinson’s Disease
Unit Code: K/650/6933

RQF Level: 2

Learning Outcomes

To achieve this unit a learner must be able to:

Assessment Criteria

Assessment of these outcomes demonstrates a learner can:

1. Understand the signs and symptoms of
Parkinson's

11
12
13
14

15

Define ‘Parkinson’s’
Exploin what causes Parkinson’s to develop
Explain the key symptoms of Parkinson's

Identify the difference between motor and non-motor
symptoms

Describe the typical progression of Parkinson’s

2.  Understand the impact of Parkinson’'s on
individuals and others

2.1

22
2.3

2.4

25

Describe the impact on quality of life For someone with
Parkinson’s

Explain the impact of Parkinson's on relationships

Identify support in place For Families, Friends and carers of
those with Parkinson'’s

Identify the treatment and therapy availoble For those
with Parkinson'’s

Describe the possible side effects of treatments

3. Be able to effectively support individuals with
Parkinson’s

3.1
3.2
3.3

3.4

Support those with Parkinson’s with daily living tasks
Support with the administration of medication

Support those with Parkinson’s to be involved in social
activities

Support Family ond Friends of those who have Parkinson's
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Unit: Stroke Awareness

Unit Code: L/650/6934

RQF Level: 2

Learning Outcomes

To achieve this unit a learner must be able to:

Assessment Criteria
Assessment of these outcomes demonstrates a learner can:

1. Understaond what a stroke is and how to
recognise a stroke

11

Describe the changes to the brain associated with a stroke

12 Identify other conditions that may be mistaken For a stroke

1.3 Identify the signs and symptoms of a stroke

14 Identify the assessment tests that con be completed to

identify o stroke

15 Explain the key stoges of a stroke

2. Understand the risk Factors of a stroke

2.1 Describe the common risk Factors For a stroke

22

2.3

Identify the steps that can be token to reduce the risk of
stroke

Describe why o stroke is a medical emergency

3. Be able to support individuals who have had a
stroke

3.1

3.2

Be able to assess the support needed after an individual has
hod a stroke

Make referrals to Further support or other agencies For
individuals who have had a stroke
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Unit: Supporting Positive Risk-Taking For Individuals

Unit Code: M/650/6935

RQF Level: 2

Learning Outcomes

To achieve this unit a learner must be able to:

Assessment Criteria

Assessment of these outcomes demonstrates a learner can:

1. Understand the meaning of positive risk-taking
For individuals and its benefits

11
12

Explain the meaning of ‘positive risk-taking’

Outline the benefits of positive risk-taking For individuals

2. Understond how to support positive risk taking

2.1
22

2.3

Describe how to support positive risk taking

Describe how you recognise unsafe practices For those you
support

Explain how to respond to dilemmas you may Face between
o person’s rights and their saofety.

3. Be able to use risk assessment to support
individuals

3.1
3.2

3.3
3.4

Explain the use of risk assessments in supporting individuals

Support the individual to understond their own risk
assessments and make contributions

Outline the benefits of risk assessments

Keep up-to-date risk assessments which are reviewed
regularly
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Unit: Awareness of Autistic Spectrum Disorder

Unit Code: R/650/6936

RQF Level: 2

Learning Outcomes

To achieve this unit a learner must be able to:

Assessment Criteria
Assessment of these outcomes demonstrates a learner can:

1. Understanding Autism Spectrum Conditions

11

Describe the meaning of ‘Autism Spectrum Disorder’

12 Describe the meaning of ‘Aspergenr’s Syndrome’

1.3 Describe why understanding Autism and Asperger’s is

importont

1.4 Explain the common misconceptions of individuals on the

autism spectrum

15 Explain areas of strength For individuals of those with

autism spectrum disorders including communication and
longuoge

2. Understond how to support individuals with
Autism Spectrum Disorder

2.1 Describe how to provide an individualised approach to

support

2.2 Outline the various Forms of specialist input that can be

used to support individuals with autism spectrum disorder

3. Be able to support individuals with Autism
Spectrum Disorder

3.1 Describe the importance of involving individuals, Fomilies,

3.2

Friends and carers in the person-centred approach to the
support of individuals

Outline the different support networks availoble to support
individuals

3.3 Describe the importance of routines and structure For

individuals with autism spectrum disorder

4. Be able to communicate with individuals with
Autism Spectrum Disorder

4.1 Outline the environmental barriers that can affect

communication with an individual

4.2 Describe how to reduce environmental barriers to

communication when supporting an individual with autism
spectrum disorder

4.3 Use various Forms of communication aids suitable For the

4.4

individuals needed

Identify when to seek advice about communication with an
individual with autism spectrum disorder
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Unit: Supporting Individuals with Learning Disabilities

Unit Code: T/650/6937

RQF Level: 2

Learning Outcomes

To achieve this unit a learner must be able to:

Assessment Criteria
Assessment of these outcomes demonstrates a learner can:

1. Understaond how to care For individuals with
physical disabilities

11

Describe the importance of understanding the core needs
of individuals with physical disabilities

12 Identify where to Find information on how to care For

individuals with physical disabilities

1.3 Describe the responsibilities in moving and handling

1.4

individuals with physical disabilities, including legislation

Outline how to ensure the needs of individuals with physical
disabilities are met

2. Understond how to care For individuals with
sensory loss

2.1

Explain the importance of understonding the care needs of
individuals with sensory loss

2.2 Identify where to Find information on how to care For

2.3

individuals with sensory loss

Outline how to ensure the needs of individuals with sensory
loss are met

2.4 Describe different environmental barriers, and how to

reduce these

3. Understond how to care For individuals with
cognitive impairments, including dementia
awareness

3.1 Describe the importance of understonding the caore needs

of* individuals with cognitive impairments

3.2 Identify where to Find infFormation on how to care For

individuals with cognitive impairments

3.3 Explain the common effects of dementia on an individual

3.4 Explain how to best maintain quality of life For an individual

with dementia
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Unit: Supporting Individuals to Be Part of a Community

Unit Code: Y/650/6938

RQF Level: 2

Learning Outcomes

To achieve this unit a learner must be able to:

Assessment Criteria
Assessment of these outcomes demonstrates a learner can:

1. Understand the importance of social inclusion
For individuals

11 Define the terms:

e  Community participation
e Community presence
e Social inclusion

1.2 Explain the benefits of social inclusion For individuals and
communities

1.3 Explain the effects of social exclusion on individuals and
communities

2. Understond how to address exclusion For
individuals in their communities

2.1 Identify groups of people who are more likely to be
vulnerable Eo social exclusion

2.2 Explain different approoches to address exclusion For
individuals within their communities

2.3 Provide examples of ways to support individuals to have a
positive role within the community

3. Be able to support individuals in the community

3.1 Explain the requirements of risk assessment when planning
activities in the community

3.2 Identify the different activities in which individuals can be
involved in within Ehe community
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Unit: Promote the Health and Well-Being of the Individuals they Support

Unit Code: A/650/6939

RQF Level: 2

Learning Outcomes

To achieve this unit a learner must be able to:

Assessment Criteria

Assessment of these outcomes demonstrates a learner can:

1. Understond the factors that may influence
the health and well-being of an individual

11

12

1.3

Outline, with examples, a range of factors that con
inFluence health ond well-being including:

e Social

e  Psychological
e  Emotional

e Biological

Explain how these Factors can influence individuals'
behaviours

Explain the difference between health and well-being

2. Understond how to implement and promote
strategies For improving mental health ond
well-being

2.1
22

2.3

2.4

Explain steps individuals can toke to promote their health

Explain steps individuals can toke to promote their well-
being

Outline how to support individuals to promote their own
health and well-being

Outline the local and national strategies which support
individuals Eo promote their health and well-being
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Unit: Monitor and Report Changes in the Health and Well-Being of Individuals

Unit Code: H/650/6940

RQF Level: 2
Learning Outcomes Assessment Criteria
To achieve this unit a learner must be able to: Assessment of these outcomes demonstrates a learner can:
1. Understand how to monitor the health and 11 Describe the documentation used For monitoring changes in
well-being of individuals individuals' health and well-being

12 Outline the different ways to monitor health and well-being

1.3 Identify the different healthcare professionals that con be
involved in monitoring health and well-being, and explain
how they do this

2. Understond how to report changes in the 2.1 Describe the activities that can be completed to assess
health ond well-being of individuals changes to individuals' health and well-being

2.2 Explain the responsibility if escalotion is required in
reporting changes in health and well-being

3. Understond the responsibilities of record 3.1 Outline the legal requirements of record keeping

Keeo
eeping 3.2 Explain the importance of accurate records in the care

setting

3.3 Explain the effects of incorrect records in the care setting
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Unit: Support Individuals with End of LiFe Care

Unit Code: J/650/6941
RQF Level: 2

Learning Outcomes

To achieve this unit a learner must be able to:

Assessment Criteria

Assessment of these outcomes demonstrates a learner can:

1. Understond the Ffeotures of support during
the lost days of life

11
12

1.3

1.4

Outline common signs of an individual approaching death

Describe the health care support required during the end
of life

Outline the key signs when life-prolonging treatment or
medication can be stopped

Outline the signs that death has occurred

2.  Understond the impact of end of life on the
individual, Families, Friends and carers

2.1

22

2.3

Describe the impact of end of life on the individual and
others

Explain the importance of communication when dealing
with Fomily, Friends and carers in end of life

Outline how to comFfort distressed or emotional Fomily
members, Friends or carers in end of life

3. Be able to support individuals ond others in
end-of-life

3.1

3.2

3.3

3.4

Outline ways in which you can maoke individuals more
comfortable during the end of life

Work in partnership with other healthcore professionals
during end of life care

Describe the importance of correct record-keeping during
the end-of-life stages

Be able to explain the next stages to Family members,
Friends and carers where necessory

4.  Know the responsibilities Following an
individual's death

41

42

Outline the local and national guidelines and policies For
care ofter deoth

Identify bereavement support For Family members, Friends
ond carers
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Unit: Administer Medication

Unit Code: K/650/6942

RQF Level: 2

Learning Outcomes

To achieve this unit a learner must be able to:

Assessment Criteria
Assessment of these outcomes demonstrates a learner can:

1. Understand common medication and their uses

11

Identify common medications and explain their uses and
possible side effects

12 Describe the importance of expiry dates on medication and

the possible effects of administrating expired medication

1.3 Outline how side effects of medication are identified and

the procedures in place For dealing with this

1.4 Identify the different ways in which medication can be

administered

2. Understand techniques For administrating
medication

2.1 Identify different materiols and equipment used For the

administration of medication

2.2 Describe how to gain consent From different individuals

when administrating medication

2.3 Identify the procedures For checking prescriptions

2.4 |dentify how to use the medication administration record

sheet correctly

3. Understond legislation, policy and procedures
regarding the administration of medication

3.1 Explain the legislation used regarding the administration of

medication

3.2 Describe the policies and procedures Followed regarding

the administration of medication

4. Be oble to prepare oand administer medication
sofely

4.1 Follow procedures For infection control

4.2 Describe the requirements For the type of medication to be

administered including timings and oamounts

4.3 Describe how to prepare equipment or materials used For

the administration of medication

4.4 Gain individual's consent to administer medication

4.5 Record the administration of medication clearly and

correctly

5. Be able to monitor the administration of
medication

5.1 Identify procedures For how to monitor the administration

of medication

5.2 Outline how to dispose of unsafe medication

5.3 Identify how to confirm medication was taoken by the

individual and explain circumstances in which this may need
to hoppen
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Unit: Support Individuals to Live at Home

Unit Code: L/650/6943

RQF Level: 2

Learning Outcomes

To achieve this unit a learner must be able to:

Assessment Criteria
Assessment of these outcomes demonstrates a learner can:

1. Understand the Fundomentals of supporting
individuals in Eheir own home

11

Describe the advantages ond disadvantages of an induvial
living ot home

12 Explain the importance of supporting Fomilies, Friends and

carers of those individuals living ot home

1.3 Outline how risk assessments contribute to those being

supported to live at home

1.4 Identify the reasons some individuals may choose to be

supported in their own home

2. Understand how to monitor and risk assess
individuals living in their own home

2.1 Describe how to work with the individual and others to

agree on support needs and expectations

2.2 Describe the need to regularly review support needs and

2.3

expectations of not only the individual, but Families, Friends
ond carers when supporting an individual living ot home

Outline how to indicate adjustments needed to support and
care ot home

3. Be able to work in partnership with other
health care professionals involved in
supporting an individual living ot home

3.1 Describe different health care professionals that con be

involved in supporting a person living ot home, and explain
their role in support

3.2 Be able to communicate professionally and clearly with

other healthcare professionals

3.3 Describe the importance of record keeping when working

with other healthcare professionals
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Unit: Introduction to Employment

Unit Code: M/650/6944

RQF Level: 2

Learning Outcomes

To achieve this unit a learner must be able to:

Assessment Criteria
Assessment of these outcomes demonstrates a learner can:

1. Understand the Fundomentals of employment

11 Describe the meaning of ‘tax’, identify why this is poid and
what services it Funds

12 Describe the meaning of ‘national insurance’, identify why
this is paid and what services it Funds

1.3 Explain the importance of a pension ond how employer and
employee contributions work

1.4 Identify the main aspects of a pay slip

1.5 Describe the basic holiday ond break requirements when
working

2. Be prepared to apply For jobs and ottend an
interview

2.1 Be able to complete a job search effectively

22 Create a suitable CV and cover letter

2.3 Send o professional email in response to a job advert
2.4 Prepare For a job interview

2.5 Complete a job interview with confidence

2.6 Taoke interview Feedback on board
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